C-4000 Utility Release Note

2026/6/15
Date Version Contens
- 1.00.00 [Official Release
Firmware Update improvements
1) Resolved an issue to ensure that C-4000 units can now successfully re-run the firmware update
even if a prior update attempt had failed.
2026/6/15 1.01.00 2) [Mac version only] Avoided Mac sleep issues during updates by shortening firmware download

times and optimizing the keep-awake signaling.
3) [Windows version only] Fixed an issue where firmware updates could fail depends on the PC

being used.

[To customer using C-4000 utility (V1.00.00)who experienced a firmware update failure.)

If the update button in the utility is disabled and you cannot update the ultility itself, please uninstall C-4000 utility (V1.00.00), and then

please download the C-4000 utility (V1.01.00), from our website and install it.
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